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Dear Sir or Madam,

The management of Fortitude Industries (ATM) and Kabel-Technik-Polska Sp. z 0.0,
are honored to recommend BiuroNorma Sp. z 0.0. This recommendation is based
upon our recent experience with BiuroNorma Sp. z 0.0., who supported us with their
expertise, professionalism, and reliability during our implementation of a quality
management system according to ISO/TS 22163.

The BiuroNorma Sp. z 0.0. consulting company is well-known in the U.S. and
abroad, with many years of experience focused on the client’s needs. This makes
them a competent partner in the field of quality management system
implementation. The company has a highly qualified and energetic staff, whose
knowledge and attention to detail helped us immeasurably during a challenging
overhaul to our processes and documentation. Their support and professional
cooperation led us to our goal successfully.

Yours sincerely,

Jesse Graves
Quality Assurance Manager
Advanced Transit Manufacturing
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